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• Applying best practices benefits all
students

• Technology and online information 
must meet accessibility standards

• Design from the beginning
• Training and consultation is available

Universal Design Center - Accessibility



Students with disabilities should be evaluated by 
the same academic standards as students who 
are non-disabled. Accommodations do not 
change the faculty expectations or standards set 
for the course.

Academic Standards



• DRES & NCOD designated to determine
• Documentation of disability on file –

confidential, released only per FERPA
• Consult with faculty and/or chair when 

academic standards appear in conflict
• Student Access and Accommodation System 

(SAAS) – online system to manage 
accommodations

• Communication Access System (CAS)

Accommodations



Faculty can:
• verify approved accommodations 

(can review at any time)
• provide exam proctoring instructions
• approve alternative testing exam 

schedules
for DRES/NCOD students enrolled in 
their course(s).

SAAS – Online System



Faculty can:
• Submit requests for media captioning
• Provide media file(s) via Box folder
• NCOD will process captioning requests 

to completion
for NCOD students enrolled in their 
course(s).

CAS – Online System



• NCOD & DRES predominately working remotely – UDC working remotely
• Alternative Testing for on-campus exams only, by appointment only and must 

have 5 day lead time
• Faculty control additional testing time for online exams
• Respondus LockDown Browser can cause inaccessibility and disability related 

mannerisms can cause false flagging in AI monitoring systems 
• Students may need faculty assistance with Note Sharing
• NCOD will need Zoom class links for service providers (interpreters/captionists)
• Student requests for mask exemptions due to a disability should be referred to 

DRES

Current Reality Issues



Universal Design Center (UDC) 
Remote Only
P: (818) 677-5898  |  F: (818) 677-4434
E: universaldesigncenter@csun.edu
W: http://www.csun.edu/universal-design-center

Kate Tipton
Program Manager
E: kathryn.tipton@csun.edu

Contact Us



Disability Resources and 
Educational Services (DRES) 
BH 110 – by appointment only – predominately remote work
P: (818) 677-2684  |  F: (818) 677-4932
E: dres@csun.edu |  W: DRES website (www.csun.edu/dres)

Jodi Johnson
Director
E: jodi.johnson@csun.edu

Contact Us 



NCOD: Deaf and Hard of Hearing Services 
Predominately Remote Work
P: (818) 677-2054  |  F: (818) 677-7192
Videophone: (818) 671-4443
E: ncod@csun.edu |  W: www.csun.edu/ncod

Cathy McLeod Jim Macaluso
Director Associate Director
E: cathy.mcleod@csun.edu E: james.macaluso@csun.edu 

Contact Us   


