
[bookmark: _GoBack]The department of Instructional Technology as part of IT is focused on supporting faculty in the development of innovative teaching practices using technology.  We aim to accomplish this through relationship development with faculty, departments and colleges to meet the instructional objectives of CSUN faculty.  Our flagship effort is the Faculty Technology Center (FTC) where we now have Zoom drop-in, telephone, and walk-in support available (pending the re-opening of the Garden Level of the University Library).  We offer workshops on integral technology such as Canvas and Zoom and also offer forward leaning workshops such as “Teleporting the Classroom with 360 Video”, “Creating Learning Experiences”, and “Interactivity for Your Online Course”.  In addition to group workshops, we also offer self-guided materials, one-on-one consultations with our Instructional Technologists, and “Ask an Expert” drop-in hours every Monday at 11am.  As we transition back to campus, we invite faculty to record their lectures using our Faculty Technology Center Studio or borrow instructional tools from our new FTC Tech Pantry.  If the self-guided materials and aforementioned services do not meet the need of our faculty we can always be reached through the submission of a help ticket or by email at FTC@csun.edu. 
