
CAPTIONING VIDEOS
ACCESSIBLE COURSE CONTENT

In 2020, CSUN has more options around captioning than ever! 

If a class has a student with a relevant approved accommodation – whether the 
class will be taught live or feature pre-recorded videos – contact 

NCOD: Deaf and Hard of Hearing Services. 

NCOD: Deaf and Hard of Hearing Services ncod@csun.edu | (818) 677-2054 
Zoom ID: 380 527 5501 | csun.edu/ncod 

For live lectures via Zoom for classes without an approved accommodation, 
contact the Universal Design Center (UDC) to explore options.  

For instructor-created videos, start with Panopto, a new service for faculty and 
staff that will caption videos automatically while offering a simple interface to 

edit captions. 
csun.edu/it/panopto  

For all other instructional videos, contact NCOD: Deaf and Hard of Hearing 
Services. Tseng College Distance Learning faculty should contact their assigned 

Instructional Designer. 

Contact the Universal Design Center 
udc@csun.edu | (818) 677-5898 | csun.edu/udc 
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