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Assisting Students in Distress

ON CAMPUS RESOURCES

STUDENT BEHAVIOR INTERVENTION TEAM (SBIT)

This is a group that was formed after the tragic incident at Virginia Tech. It is headed by Dr.
William Watkins, the Associate Vice President for Student Affairs/Dean of Students. It includes
members from campus police, University Counseling Services, and Judicial Affairs. The purpose
of this committee is to discuss students that are of particular concern. This committee seeks to
prevent critical or serious incidents from occurring by intervening with students who may be
perceived as disruptive or potentially threatening due to behavior that suggests a serious
emotional or mental health concern.

UNIVERSITY COUNSELING SERVICES
Bayramian Hall, Suite 520

Phone: {818) 677-2366

TTY: (818) 677-7834

Fax: (818) 677-7910
www.csun.edu/counseling

KLOTZ STUDENT HEALTH CENTER
Phone: (818) 677-3666

UNIVERSITY POLICE

Phone for Non-Emergencies: (818) 677-2111

Emergencies (from Campus Phone): Call 911

Matador Patrol (Personal Safety Escorts Provided): Call (818) 677-5048/5042

DEAN OF STUDENTS/ASSISTANT VICE PRESIDENT FOR STUDENT AFFAIRS
Phone: (818) 677-2391

THE CAREER CENTER
Phone: (818) 677-2878

DISABILITY RESOURCES AND EDUCATION SERVICES
Phone: (818) 677-2684

LEARNING RESOURCES CENTER
Phone: (818) 677-2967

EDUCATIONAL OPPORTUNITY PROGRAM (EOP)
Phone: (818) 677-4151

INTERNATIONAL AND EXCHANGE STUDENT CENTER
Phone: (818) 677-4191

OFFICE OF VETERANS AFFAIRS
Phone: (818) 677-7676

NATIONAL CENTER ON DEAFNESS
Phone: (818) 677-2054 V/TTY



Assisting Students in Distress

HOTLINE NUMBER FOR URGENT/CRISIS/EMERGENCY CONCERNS

CSUN HELPLINE

(818) 349-HELP (4357)

This is a public crisis intervention, support and referral service provided in conjunction with
University Counseling Services and Associated Students, Inc.

Hours of operation:  Friday and Saturday: 7:00 PM — 10:00 PM
Sunday — Thursday: 6: 00 PM - 12:00 AM

SUICIDE PREVENTION HOTLINE
(310) 391-1253 [24 Hours]
Crisis intervention services and support

HELPLINE OF SOUTHERN CALIFORNIA
(562) 596-5548
Crisis intervention services and support

VALLEY TRAUMA CENTER (RAPE CRISIS HOTLINE)
(818) 866-0453 [24 Hours]
Crisis support services for victims of sexual assault and domestic violence

WOMEN HELPING WOMEN
(877) 655-3807

DOMESTIC VIOLENCE HOTLINE
(800) 524-4765 [24 Hour]
Crisis support for victims of domestic violence. Also provide information for women’s shelters.

211

This number provides information on LA County services, food and shelter assistance, and a
variety of other services. [Free, 24 hours, 7 days a week, multilingual]

DRUG HELPLINE
(800) 559-9503

FOOD PANTRIES

e F.I.S.H, (818) 882-3474, Van Nuys
e Loaves and Fishes, (818) 997-0943, Van Nuys
e Lutheran Social Services, (818) 901-9480, Van Nuys

EMERGENCY HOUSING

e Cornerstone, (818) 901-4836, Van Nuys

® Independent Living Center, (818) 988-9525, Van Nuys

e Valley Shelter, (818) 982-4091, North Hollywood

e \Women’s Care Cottage, (818) 753-4580, North Hollywood
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