
 

2024 Staff Service Awards - Honorees 

The California State University Northridge 58th Annual Staff Service and Recognition of Excellence 
Awards Event recognizes employees who have achieved milestones in five-year increments of 
dedicated service to the University. Please review the following list of recipients. Should you have 
any questions, please submit the 2024 Staff Service Award Honoree List Inquiry Form. 
 
Staff Service Awards are intended to honor employees, including the valuable service provided by 
our long time hourly, emergency hire, and less than ½ time employees. Breaks in service of over 
one year result in a new eligibility period. The calculation for the Staff Service Awards is not the 
same as calculations for benefits such as State Service Months for CalPERS. 
 

5 Years 

Nancy Aguilar, Michael D. Eisner College of Education, Educational Leadership Program 

Sara Alarid, Office of Human Resources 

Michelle Alcaraz, The University Corporation 

Danielle Amoroso, College of Science and Mathematics, Department of Biology 

Tiffany Armstead, Department of Police Services 

Ruth Asmel, College of Social and Behavioral Sciences, Dean's Office 

Yolanda Avila, Information Technology, Administrative Services 

Zion Barragan, Physical Plant Management 

Collete Bibayan, Student Health Center 

Anna Biskup, Younes and Soraya Nazarian Center for the Performing Arts 

Jennifer Bloom, Research and Sponsored Programs 

Liz Calderon, Younes and Soraya Nazarian Center for the Performing Arts 

Emanuel Campos, Department of Police Services 

Heather Carstensen, The University Corporation 

Rene Chino, Student Outreach & Recruitment 

Ralph Complido, The University Corporation 

Adi Conlogue, Office of the Registrar 

Eduardo Cornejo, Intercollegiate Athletics 

Rhoderick Courtney, College of Engineering and Computer Science, Department of Mechanical 

Engineering 

Toby Coutee, Physical Plant Management 

Shawn Davis, Information Technology, Administrative Services 

Byron Dehlavi, Enrollment Services 

https://www.csun.edu/enrichment/2024-staff-service-award-honoree-list-inquiry


Shawn Dennis, Physical Plant Management 

Hector Diaz, Physical Plant Management 

John Doebler, Associated Students 

Durand D'Silva, Intercollegiate Athletics 

Melissa Duran, University Library 

Jacqueline Edwards, College of Social and Behavioral Sciences, Dean's Office 

Michael Epping, Research and Sponsored Programs 

Jenny Fitzgerald, The University Corporation 

Jennifer Fraser, National Center on Deafness 

Diane Fulton, University Library 

Sabrina Gak, Department of Student Development & Transition Programs 

Marisol Garcia, Klotz Student Health Center 

Cynthia Gomez, David Nazarian College of Business and Economics, Business Law 

Melina Gomez, Financial Aid & Scholarship 

Byron Gonzalez, The University Corporation 

Spencer Greene, Younes and Soraya Nazarian Center for the Performing Arts 

Andrew Griffith, Financial Aid & Scholarship 

Melina Gutierrez, Disability Resources and Educational Services 

Betsy Haddad, National Center on Deafness 

Kandace Harris, Mike Curb College of Arts, Media & Communication, Dean's Office 

Day Lily Heisinger-Nixon, Michael D. Eisner College of Education, Deaf Studies 

Ampelia Hernandez, Physical Plant Management 

Emery Hernandez, University Student Union 

Rachel Hood, University Student Union 

Jennifer Jimenez, The University Corporation 

Arif Kapasi, Intercollegiate Athletics 

Tatyana Karpilovsky, Klotz Student Health Center 

Susan King, Intercollegiate Athletics 

Breanna Langel, Klotz Student Health Center 

Pamela LaRussa, Department of Police Services 

Ashley Lee, Enrollment Services 

Ana Leon, The University Corporation 

Karla Ligorria, Physical Plant Management 

Katja Livingston, College of Science & Mathematics, Department of Mathematics 

Claudia Lopez, Government & Community Relations 



Lillia Luna, National Center on Deafness 

Mikey Macapagal, Younes and Soraya Nazarian Center for the Performing Arts 

Sonya Machado, National Center on Deafness 

Jon Marshalik, Enrollment Services 

Kennessa Marshall, Office of Admissions 

Crystal Martin, National Center on Deafness 

Tori Martin, Student Housing & Conference Services 

Bladimir Martinez, Associated Students 

Kristina Martinez, Klotz Student Health Center 

Robert Martinez, Center of Achievement 

Nikiya McWilliams, Matador Involvement Center 

Andrew Melvin, Physical Plant Management 

Valentine Mena, Younes and Soraya Nazarian Center for the Performing Arts 

Suzanne Mendez, The University Corporation 

Jacqueline Molina, The University Corporation 

Anthony Montanio, Financial Aid & Scholarship 

Claudia Montes Lobatos, Risk Management 

Wendy Naranjo, College of Science & Mathematics, Department of Physics & Astronomy 

Eva Navarro Cabanas, Matador Advising Hub 

Ly Nguyen, Financial Services 

Jacqueline O'Bannon-Strong, David Nazarian College of Business & Economics, Student Services 

Center/EOP 

Todd Oberson, College of Health and Human Development, Dean's Office 

Sarah Oesterle, University Advancement  

Diana Ortega, Physical Plant Management 

Patrick Osburn, 88.5 Radio Station 

Karina Perez Rodriguez, Office of Human Resources 

Gina Perez, Financial Aid & Scholarship 

Lidia Perez, National Center on Deafness 

Cynthia Pilson, National Center on Deafness 

Kenny Pineda, Facilities Planning 

Gladys Polio, David Nazarian College of Business & Economics, Department of Accounting 

Wendy Ponce, University Student Union 

Christa Price, Disability Resources and Educational Services 

Fiama Puccini, College of Health & Human Development, Child & Family Studies Center 



Jennie Ramos, National Center on Deafness 

Navneet Rao, Younes and Soraya Nazarian Center for the Performing Arts 

Bilqis Rashidi, National Center on Deafness 

Kiran Reed, The University Corporation 

Rachel Reilly, Michael D. Eisner College of Education, Deaf Studies 

Osvaldo Robledo, Younes and Soraya Nazarian Center for the Performing Arts 

Michael Roman, Mike Curb College of Arts, Media & Communication, Department of Theatre 

Logan Sacino, Younes and Soraya Nazarian Center for the Performing Arts 

Shelley Sakoda, University Student Union 

Ashley Samaniego, Intercollegiate Athletics 

Jessica Samora, The University Corporation 

Edwin Sanchez, The University Corporation 

Veronica Sandoval Escobar, Younes and Soraya Nazarian Center for the Performing Arts 

Moumita Sen, Tseng College, Integrated Marketing  

Herbert Serrano, Information Technology, Academic Technology 

Mandy Shamir, Office of the Vice President, Student Affairs 

Jake Sohngen, Younes and Soraya Nazarian Center for the Performing Arts 

Jasmine Solis, Michael D. Eisner College of Education, Deaf Studies 

Jose Solis, Student Housing & Conference Services 

Gianella Solorio, Younes and Soraya Nazarian Center for the Performing Arts 

Chantal Sood, Office of Human Resources 

Julia Sosa, Office of Admissions 

Jessica Tamayo, National Center on Deafness 

Bhernard Tila, Financial Aid & Scholarship 

Houssam Toutanji, College of Engineering and Computer Science, Dean's Office 

Tammy Trujillo, Mike Curb College of Arts, Media, & Communication, Department of Journalism 

David Vargas, National Center on Deafness 

Sandy Villeda, The University Corporation 

Diane Wai, Marketing and Communications 

Shelline Warren, Financial Aid & Scholarship 

Bohsiu Wu, College of Social and Behavioral Sciences, Dean's Office 

Rachelle Yousuf, Office of Development, Annual Giving 

Kevin Zetino, Physical Plant Management 

Bradley Zumbro, Younes and Soraya Nazarian Center for the Performing Arts 

10 Years 



Noe Aguirre, Office of the Registrar 

Frank Alatorre, National Center on Deafness 

Gene Balatayo, National Center on Deafness 

Erika Bautista Lopez, Research and Sponsored Programs 

Stephanie Castro, College of Social and Behavioral Sciences, Student Services Center/EOP 

Randy Cohen, University Library 

Sarah Cohen, College of Science & Mathematics, Department of Biology 

Cesar Crisostomo, College of Engineering and Computer Science, Shop 

Raquel De Ruiz Molinar, University Student Union 

Cameron Downs, Physical Plant Management 

Sherihan Elsharif, Academic Resources and Planning 

Austin Eriksson, Facilities Planning 

Michael Galeana, Office of Admissions 

Mickey Galindo, University Student Union 

Ryan Hairapetian, University Student Union 

Olivia Herstein, Marketing and Communications 

Bori Hong, Information Technology, Administrative Services 

Denisse Ibarra, Associated Students 

Cesar Jacinto, Physical Plant Management 

Theresa-Jasmine Kolkebeck, Michael D. Eisner College of Education, Deaf Studies 

Gerson Lam, Office of the Vice President, Student Affairs 

Ellen Lee, College of Engineering and Computer Science, Dean’s Office 

Aaron Lindberg, Office of Admissions 

Filiberto Lopez, Student Housing & Conference Services 

Tiffany Lopez, Michael D. Eisner College of Education, Deaf Studies 

Zachary Lotane, National Center on Deafness 

Adela Macias, David Nazarian College of Business and Economics, Department of Management 

Charlene Manzueta, Research and Sponsored Programs 

Ana Martinez, Student Housing & Conference Services 

Manuel Martinez, Physical Plant Management 

Matthew Medina, College of Humanities, Dean's Office 

Raymundo Medina, Student Housing & Conference Services 

Darnesa Morris, University Library 

Manuel Munoz, Physical Plant Management 

Shirley Navarro, Klotz Student Health Center 



Michael Paloma, Tseng College, Business Operations & Finance 

Edward Park, University Library 

Ana Penaranda, Hispanic-Serving Institutions (HSI) Equity Hub 

Jorge Perez, Physical Plant Management 

Katherine Quechenberger, National Center on Deafness 

Jorge Ramirez, Tseng College, Business Operations & Finance 

Evert Ramos Guevara, Physical Plant Management 

Angel Ramos, Physical Plant Management 

Sheila Ramos, The University Corporation 

Luann Rocha, University Advancement  

Maria Rodriguez Aguilar, Office of the Registrar 

Esmeralda Rodriguez, College of Science and Mathematics, Student Services Center/EOP 

Joe Rodriguez, Tseng College, Dean's Office 

Karen Sabourin, Tseng College, Business Operations & Finance 

Cindy Salazar, College of Health and Human Development, Department of Family Consumer 

Sciences 

Lindsey Schantz, Matador Achievement Center 

Victoria Simonian, Mike Curb College of Arts, Media & Communication, Department of Music 

Thor Steingraber, Younes and Soraya Nazarian Center for the Performing Arts 

Ira Unterman, University Advancement 

Saria Vizcarra, National Center on Deafness 

Nicole Williams, College of Social and Behavioral Sciences, Dean's Office 

Kyle Woodhouse, Department of Police Services 

Irena Yakubova, Michael D. Eisner College of Education, Center for Teaching & Learning 

15 Years 

Oscar Alcaraz, Student Housing & Conference Services 

Joy Boulos, Tseng College, Distance Learning & Technology 

Christina Cano, College of Social and Behavioral Sciences, Dean's Office 

Maria Castaneda, The University Corporation 

Jeff Chambers, Institutional Research 

Leslie De Leon Tzic, Educational Opportunity Program 

Sarah Erickson Johnson, Institute for Sustainability 

Julie Gould, The University Corporation 

Travon Johnson, Student Housing & Conference Services 

Sheryl Jones, Younes and Soraya Nazarian Center for the Performing Arts 



Sarah Le Long, The Career Center 

Ricardo Macias, Michael D. Eisner College of Education, Technology 

Ramakanth Mandava, College of Science & Mathematics, Technology 

Brian Martin, Information Technology, Operations 

Mario Martinez, Physical Plant Management 

Carlos Molina, Student Housing & Conference Services 

Ravi Kumar Narla, Financial Services 

Steven Paredes, College of Health & Human Development, Department of Kinesiology 

Ivy Reid, Klotz Student Health Center 

Mirranda Monique Salas, The University Corporation 

Anthony Sevilla, Information Technology, Systems 

Maryna Volkava, Office of Admissions 

Kathryn Weeks, The University Corporation 

20 Years 

Angela Alford, Physical Plant Management 

Elizabeth Altman, University Library 

Berhan Arega, University Library 

Elizabeth Arias, Financial Aid & Scholarship 

Mauricio Aviles, Physical Plant Management 

Kent Baxter, College of Humanities, Dean's Office 

Tamika Braud, University Student Union 

Francisco Calderon, Office of the Registrar 

Nelson Castillo, Physical Plant Management 

Suzanne David, Tseng College, Distance Learning & Technology 

Cynthia De La Fuente, Financial Services 

Fidel Diaz, Physical Plant Management 

Guadalupe Estrada, Klotz Student Health Center 

Vickie Everhart, College of Science & Mathematics, Department of Biology 

Nora Harrington, Klotz Student Health Center 

Joseph Illuminate, University Student Union 

Rick Kaiser, University Student Union 

Lily Legarda, University Counseling Services 

Amy Levin, Office of Graduate Studies 

Gabriel Lopez, National Center on Deafness 

Ben Louie, Information Technology, Desktop Support 



Jennifer Lu, Mike Curb College of Arts, Media, & Communication, Dean's Office 

Denise Martin-Thomas, College of Health & Human Development, Child & Family Studies Center 

Erin Matthews, National Center on Deafness 

Veronica Muncal, University Library 

Sarah Newman, National Center on Deafness 

Sevetlana Pirjan, University Advising 

Blanca Plascencia, Michael D. Eisner College of Education, Special Education 

Judy Roberts, Office of Graduate Studies 

Gilmar Rodriguez, Physical Plant Management 

Robert Rodriguez, Department of Police Services 

Fernando Valle, Office of Admissions 

Jose Villegas, Student Housing & Conference Services 

Philip Walsh, University Library 

Phyllis Wang, Information Technology, Database & Systems Management 

25 Years 

Albert Alcazar, Faculty Affairs 

Jose Cuevas, University Cash Services 

Caleb Fahey, College of Health & Human Development, Dean's Office 

Odette Fullum, The Career Center 

Maria Garza, Klotz Student Health Center 

Laurie Gold-Brubaker, Office of Human Resources 

Daniel Hosken, Mike Curb College of Arts, Media & Communication, Dean's Office 

Sharon Kinard, University Student Union 

Andrew Leyva, National Center on Deafness 

Bruce McDonald, University Library 

Cathy McLeod, National Center on Deafness 

Vinny Mele, University Student Union 

Matt Monroe, Intercollegiate Athletics 

Van Nguyen, Information Technology, Universal Design Center 

Leticia Pacheco, Klotz Student Health Center 

Rebecca Palmer, National Center on Deafness 

Cathy Salazar, Office of Human Resources 

Geraldine Sare, Matador Advising Hub 

Polly Schreiber, National Center on Deafness 

Scott Selna, National Center on Deafness 



Tammy Serrano, Student Development & Transitional Programs 

Jackie Stallcup, Office of the Provost & Vice President of Academic Affairs 

Yvonne Wolfe, 88.5 Radio Station 

30 Years 

Maria Amaya, Physical Plant Management 

Francis Canales, Physical Plant Management 

Roland Cantu, Physical Plant Management 

Carmen Chandler, Marketing and Communications 

Angela Cookson, The University Corporation 

Fariba Ferdosi, University Advancement 

Jose Gil, Physical Plant Management 

Rashawn Green, Learning Resource Center 

John Haran, Physical Plant Management 

James Henry, Educational Opportunity Program 

Maria King, Michael D. Eisner College of Education, Dean's Office 

Erasmo Magana, Physical Plant Management 

Michael McFarland, University Library 

Yvonne Monreal, Associated Students 

Felicia Newsome, Physical Plant Management 

Leonides Ojeda, Physical Plant Management 

Ed Rich, Klotz Student Health Center 

Christopher Rooney, Physical Plant Management 

Sergio Terrazas, Physical Plant Management 

Mari Uichanco, Mike Curb College of Arts, Media & Communication, Department of Art 

Robert Villegas, Physical Plant Management 

35 Years 

Rechelle Aguayo, College of Health & Human Development, Department of Communication 

Disorders & Science 

Kevin Anderson, Office of the Registrar 

Philip Calvert, Mike Curb College of Arts, Media & Communication, Department of Music 

Ardis Flenniken, Enrollment Services 

Luz Garcia, Physical Plant Management 

Shellie Hadvina, University Advancement  

Sandra Hernandez, Office of Graduate Studies 

Jodi Johnson, Disability Resources and Educational Services 



Thanh Kha, Office of the Vice President, Student Affairs 

Ken Rappe, David Nazarian College of Business & Economics, Dean's Office 

Ellin Sherman, National Center on Deafness 

40 Years 

Anton Lowenberg, David Nazarian College of Business & Economics, Dean's Office 

Daniel Meehan, Information Technology, Application Development 

Jose Rivera, College of Engineering and Computer Science, Shop 

Polly Schreiber, National Center on Deafness 

45 Years 

Deborah Whitchurch, Financial Services 

50 Years 

Charleen Bell, Financial Services 

William Watkins, Office of the Vice President, Student Affairs 

 

Recognition of Excellence Awards 

The University has created programs to recognize the outstanding contributions of staff and 
administrators. Awards include the Presidential Award, the Award of Merit, the Alumni Relations 
Award, the Excellence in Diversity and Inclusion Award, the CSUN Leadership Award, the Jolene 
Koester Team Award.  A team of staff and administrators will evaluate all nominations and select 
the winners. The winners of these awards will also be recognized at the annual Staff Service and 
Recognition of Excellence Award Event on September 19, 2024.  You are encouraged to nominate 
a person or team in your area with a distinguished record of exemplary performance in support of 
the university mission and our students. Information, including nomination forms is available at: 
https://www.csun.edu/enrichment/staff-service-awards. 
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