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I. PURPOSE   

 
The California State University, Northridge police department is committed to the 
thorough and effective investigation of incidents of child sexual abuse, physical abuse, 
and neglect.  This commitment recognizes the importance of respecting victimized 
children and their families, holding offenders fully responsible for their conduct, and 
providing appropriate intervention and preventative services to children in crisis. 

 
II. POLICY  

 
It is the policy of all CSU police departments to report all cases of suspected child abuse 
or neglect to the appropriate child protective agency in each county.  All CSU police 
departments will comply with applicable Penal Code and Welfare and Institutional Codes 
for reporting, notification, investigation, and taking of minors into protective custody. 

 
III. DEFINITIONS 
 

A. Child:  A person under the age of 18 years as defined in 11165 PC. 

B. Child Abuse:  The unlawful corporal punishment, sexual assault, neglect, 
endangerment or abduction of a child. 

C. DCFS:  Department of Child and Family Services. 

D. Forensic Interview: An interview conducted in an objective manner designed to 
elicit statements regarding alleged abuse. 

E. Neglect:  The negligent treatment or the maltreatment of a child as defined in 
11165.2 PC. 
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F. NICHD:  National Institute of Child Health & Human Development. 

G. Sexual Abuse:  Sexual assault or sexual exploitation as defined in 11165.1 PC. 

H. Unlawful Corporal Punishment:  A situation where any person willfully inflicts 
upon a child any cruel or inhuman corporal punishment as defined in 11165.4 
PC. 
 

IV. PROCEDURES 
 
A. Mandatory Reporting of Child Abuse - Penal Code Section 11165.7 stipulates 

that all employees of a public or private institution of higher education are 
mandated to report child abuse or neglect occurring (or already occurred) on that 
institution’s premises or at an official activity of, or program conducted by the 
institution.   
 
Penal Code 11165.7, lists 44 specific professional occupations which are required 
to report suspected child abuse to the proper authority no matter where the 
location was in which the act occurred.  These mandated reporters are provided 
immunity from civil and criminal liability as a result of making a required or 
authorized report of known or suspected child abuse. (Penal Code § 11172).   
 
All mandated child abuse reporters must complete the California Suspected Child 
Abuse Report form (DOJ form #SS 8572 – see attachment A).  When a child 
abuse incident is reported to the CSUN DPS – the responding officer will provide 
this form to the mandated reporter; that is if the reporting party is a mandated 
reporter.  If not, the officer will complete this form during the preliminary 
investigation. 

 
B. Officers shall familiarize themselves with the appropriate Penal Code and 

Welfare & Institutions Code Sections relating to child abuse and neglect. There is 
a mandatory duty to report to the district attorney’s office and the local child 
protective agency.  Failure to do so is a misdemeanor and may subject the officer 
to civil liability.  The Special Sensitive Crimes Unit Detective Sergeant, or Major 
Crimes Unit Detective Sergeant in his/her absence, will be responsible for 
ensuring that reporting is made to the appropriate agencies (see sections C. 1 and 
C. 2).   

 
C. Requirements for law enforcement investigation specify that: 
 

1. Each reporting agency is required by law (11169 PC) to forward to the 
Department of Justice (DOJ) a summary of every child abuse incident it 
investigates, unless the incident is determined to be unfounded or of 
general neglect.  DOJ form SS 8583 shall be completed and submitted to 
DOJ by a member of the Investigations Unit immediately after the 
investigation is complete (Appendix B). 

 
2. In cases involving state licensed child care, pre-school, day-care facility, 

or any state-licensed foster home, the investigator assigned to the case 
shall immediately, or as soon as reasonably possible, telephone the State 
of California Department of Social Services (213) 620-3276, and provide 
them with the same information listed in the preliminary investigation. 
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The investigator shall also submit a copy of the case report within thirty-
six hours (Penal Code Section 11166(k) to: 

 
a. Appropriate licensing agency if a community care or child care 

facility is involved (e.g., CSUN A.S. Children’s Center). 
b. State of California, Department of Social Services 

Community Care Licensing Division, 
107 South Broadway, Room 6016 
Los Angeles, California 90012 

c. Department of Justice 
Bureau of Criminal Statistics and Special Services 
P.O. Box 13417 
Sacramento, California 95813 
Attn: Child Abuse Central Registry 

 
D. Confidentiality 
 

 The identity of the reporter, the report of suspected child abuse, and the 
information contained therein shall be kept confidential and be disclosed 
only as specified by law (Penal Code Section 11167 and 11167.5). 

 
E. Preliminary Child Abuse Investigation Procedures 
 

1. Primary officer – The primary officer assigned to the call shall assess the 
risk to the child and determine whether a crime has been committed 
through observation and initial interviews with: 

 
a. Reporting party; 
b. All witnesses; 
c. Victim(s); 
d. Sibling(s); and 
e. Parents/caretakers. 

 
2. Evidence:  The preliminary investigating officer shall gather and 

preserve all evidence to support the allegation of child abuse including 
evidence specific to: 

 
a. Neglect; 
b. Emotional abuse/deprivation; 
c. Physical abuse. 

 
3. Physical Examination of Victim:  Physical Abuse 
 

a. Actual physical examination of a physically abused child is 
necessary in order to ascertain the nature and extent of his/her 
injuries.   

b. An officer of either sex may examine a child who is three years 
of age or younger.   

c. When the child is four years of age or older, the examination 
shall be performed by an officer of the child’s sex or by medical 
personnel. 
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4. Protective custody:  Determine the need for protective custody of the 
victim(s), sibling(s) and others by taking into consideration the following 
factors: 

 
a. Need for medical care. 
b. Imminent danger of continued abuse/intimidation/retaliation. 
c. Whether the physical environment poses an immediate threat to 

the child’s health and safety. 
d. No parent or guardian willing to or capable of exercising control 

over the child; and/or 
e. History of prior offenses or allegations of child abuse. 

 
F. Preliminary Child Sexual Assault Investigation Procedures 
 

1. Primary officer – The primary officer assigned to the call shall assess the 
risk to the child and determine whether a crime has been committed 
through observation and initial interviews with: 

 
a. Reporting party; 
b. All witnesses; 
c. Parents/caretakers. 

 
2. If the crime did not occur within the department’s jurisdiction, the 

primary officer shall document their actions and contact the appropriate 
law enforcement agency to respond and take over the investigation.  The 
shift supervisor shall be notified prior to this action. 

 
3. If the child victim is ten years old or older, and the primary officer 

determines that a crime occurred within the department’s jurisdiction, the 
primary officer shall follow the procedures set forth in policy 02-S.O.-
001:  Sexual Assault Response and Investigation.   

 
The shift supervisor shall be responsible for notifying the appropriate 
Patrol Operations Commander (i.e., Captain or Lieutenant) and Chief of 
Police of all cases of suspected child abuse/sexual assault that occur 
within the jurisdiction of the California State University, Northridge 
Police Department.  This notification shall be made prior to any external 
agency notification. 
 
The Chief of Police shall be responsible for notifying the department 
public information officer and university public relations in the event of 
cases which may attract media attention. 

 
4. If the child victim is under ten years old and the primary officer 

determines that a crime occurred within the department’s jurisdiction, the 
shift supervisor shall immediately contact the Detective Sergeant, 
Special/Sensitive Crimes Unit, and a department sexual assault 
investigator (SAI) who is certified to conduct a NICHD Structured 
Investigative Forensic Interview (Sergeant Abundiz, Lieutenant 
Benavidez).  If available, the SAI (NICHD certified) shall respond to the 
scene and assume the responsibilities of the primary investigator. 

 



5 
 

 

5. If a SAI is not available, the shift supervisor will notify the LAPD 
Devonshire Area Homicide Unit at 818-832-0537 or 38 for guidance. 

 
6. Officers shall not attempt to conduct any type of interview with the child 

victim who is under ten years old prior to consulting with a SAI certified 
in the NICHD Structured Investigative Forensic Interview Protocol. 

 
7. In the event that a sexual assault occurred within 72 hours, the primary 

investigator shall contact the CATS/SART Treatment Services center at 
818-908-8630 for an evidentiary exam and follow the SART exam 
procedures set forth in policy 02-S.O.-001:  Sexual Assault Response and 
Investigation. 

 
G. Notification to the Department of Children and Family Services (DCFS) 

 
1. If the responding officer determines that a crime has been committed, the 

responding officer shall notify the Department of Child and Family 
Services that a suspected child abuse investigation is being conducted.  
The notification shall be made after the officer concludes the preliminary 
investigation. 

 
 DCFS Hotline & Address: 1-800-540-4000 
     564 South Mateo Street 
     Los Angeles, CA 90013   
 
2. The responding officer shall obtain the address and telephone number of 

the DCFS Regional Office that will be conducting its field investigation 
of the incident; obtain the name of the DCFS employee informed of the 
child abuse investigation; and provide the hotline with the following 
information: 

 
a. Reporting officer’s name and serial number. 
b. Victim’s name. 
c. Nature and extent of the abuse. 
d. What led the officer to believe the child was a victim of 

suspected abuse. 
 

3. The officers shall include in the narrative of the case report the address 
and telephone number of the DCFS Regional Office that will be 
conducting the field investigation of the suspected child abuse for DCFS 
and the name of the DCFS employee who was informed telephonically 
of the investigation. 

 
H. Additional reporting requirements:  Law enforcement agencies are required by 

law to make the following notifications to mandated reporters of suspected child 
abuse: 

 
1. Upon completion of the investigation or after a final disposition of the 

matter, the Special Sensitive Crimes Unit Detective Sergeant, or Major 
Crimes Unit Detective Sergeant in his/her absence, shall inform the 
person required to report the suspected child abuse of the results of the 
investigation and of any action taken by the agency with regard to the 
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child or the family (Penal Code § 11170(b)(2). 
 

2. This department must make information in the Department of Justice 
Child Abuse Central Index available to specified persons that are treating 
or investigating a case of known or suspected child abuse (Penal Code § 
11170(b)(1). 

 
I. Victim / Witness Assistance Fund / Child Abuse Pamphlets 

 
1. Investigating officers shall provide the victim and his/her family with a 

Marsy’s Card and Resources pamphlet containing information pertaining 
to compensation afforded crime victims by the State of California - 
Witness Assistance fund.  These pamphlets shall be maintained in the 
report forms box.  
(Appendix C). 

 
2. Investigating officers shall provide the victim and his/her family with 

information pertaining to the handling of child abuse cases by the Los 
Angeles County District Attorney’s Office.  These pamphlets shall be 
maintained in the report forms box.  
(Appendix D). 

 
3.       For additional victim/witness procedures, see department policy 

#06-C.I.-002 – Victim and Witness Assistance. 
 
V. APPENDICES 
 

A. DOJ Suspected Child Abuse Report form for mandated reporters 
B. DOJ Child Abuse Investigation Report 
C. California Attorney General’s Office Marcy’s Card and Resources for Vicitms 
D. Los Angeles County District Attorney’s Office Child Abuse Victim/Witness 

Resource Pamphlet 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



7 
 

 

 
Appendix “A” 
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Appendix “A - continued” 
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Appendix “B” 
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Appendix “C” 
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Appendix “D” 
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