Sample Interview Questions for Parent Center Staff on Parent Involvement 

Fieldwork Reflection #4

1. Can you fill me in on when and how the Parent Center first got started? What was/is its purpose? How is it supported? (e.g., grant, district, city)

2. What kinds of services or programs do you provide for parents at the Parent Center? 

Which of these are the most used by parents or have the biggest attendance? About how many parents come to your main activities? 

Who tends to use these services or come to these events? (Is it a certain group of parents within the school or a cross-section of all parents?)

(If center has been around awhile, has it evolved or changed its focus in any way.)

3. How long have you been working at the Parent Center? 

What does your job involve? Can you walk me through a typical day in the center?

4. How do you communicate with parents about Parent Center activities? 

Probe: Do parents ever contact you? Why or about what? Examples.

5. Are there other ways the school as a whole tries to involve parents or support family needs, other than things sponsored by the center? Examples. How effective are these efforts?

6. How would you describe the parents at this school? (demographics, knowledge, needs, involvement)


How do parents participate in the children’s education? Example.



In what ways could they maybe participate more? Example.


Are some parents more involved than others? In what ways? Why?


What kind of needs do they have that the center tries to help with? Example.

6A. Some people believe that lower income or minority parents don’t care about education. How do you feel about this?

7. Do you work with teachers or other staff at the school? When, how, in what capacity? Example.

Are you involved in helping parents and teachers negotiate problems? 

Probe: What do you feel is the biggest or most important misunderstanding that happens between parents and teachers at the school? Can you think of a time when this happened and tell me about it (not using names)? How did the problem get addressed or resolved?

8.  What advice do you have for new teachers who want to encourage parent involvement and to work well with parents?

Sample Interview Questions for Parents on Parent Involvement-

Fieldwork Reflection #4
1. How many children do you have, what ages? How many at this school?

2. How do you find out what is going on at school? (sources of information)


What kind of information does the school or teacher provide? Is this enough, OK?


Have you ever contacted the school? How often and for what kind of reason?


Is it easy for you to find out how your child is doing in school?

3. What are some of the things you do at home to support your child’s education? Example, stories.

What makes you do these things? (values, beliefs, request from teacher)

4. Do you do anything at the school to support your child or help the school? Example.

Do you attend any meetings or events at the school? Which ones? Why?


Are these meetings helpful? If yes, how so?

If you do not attend much, what prevents you from coming to school?

5. What are some ways that the school or the teacher has tried to involve you in your child’s education at home? What about at school? 

What was that experience like for you? (story)

Does the school provide enough information and help for you to know how to be involved with your child? (If not, what kinds of things would you like to know more about?)

6.  How welcome, how comfortable do you feel at the school?


If comfortable, what makes you feel that way? If not, why not?

7. What about other parents here at the school, do you think they feel comfortable?

Why do you think so few parents come to school events (if that’s true)?

8.   Do you have any suggestions for how the school could be more comfortable for parents?     Or how the school could be more helpful to families or help more parents get involved?

