Lucy Parker
 lparker@csun.edu 
profparker@hotmail.com
WORK HISTORY 
CALIFORNIA STATE UNIVERSITY, NORTHRIDGE (CSUN) 

Dept. of Computer Science, College of Engineering & Computer Science Northridge, CA 

Lecturer, Dept. of Computer Science (Feb. 1989 – Present)

Teaching Lower Division Undergraduate classes and service courses such as:

· COMP 100 (Computers – Their Impact & Use): Introduction to the uses, concepts, techniques, and terminology of computing. Places the possibilities and problems of computer use in historical, economic, and social contexts. Shows how computers can assist in a wide range of personal, commercial, and organizational activities. Typical computer applications, including word processing, spread-sheets, and databases. 
· COMP 101 (Introduction to Algorithms): Introduction to the design, development and expression of algorithms and their stepwise refinement in a formal language. 
· COMP 160 (Navigating the Internet): Explores methods of accessing computer-based information on the Internet and studies the social implications of the existence of the information highway. Topics covered include: Internet, World Wide Web, HTML and homepages, commercialization of the Internet, and the Internet’s role in society. 
· UNIV 100 (Freshmen Seminar): This course introduces first-time freshmen to the university as an institution, a culture, and an intellectual experience. Topics include academic skills (writing, reading, note-taking, test-taking, and information competence, as well as critical, analytic, and creative thinking); the value of higher education; the history and culture of CSUN; lifelong learning; the discourse of higher education; ethics and responsibility; diversity in higher education; advisement; health; and self-assessment. Academic success is the central goal of the course.
· COMP 300 (Computer Fluency, Upper Division) Study of fundamental computing concepts related to: information technology, data and its digital representation, technological power, computing limitations and social impact. Survey of essential and advanced applications designed to process different forms of information other than text. Promote computing skills such as basic algorithmic thinking, debugging, logical reasoning and critical use of information. Develop capabilities for applying the technology. 

Course Coordinator, Dept. of Computer Science (Sept 2004 – Present)
· Provide training, support and problem solving to a body of F/T and P/T faculty.

· Act as a liaison between college of engineering and other schools and departments and freshmen committees, over 1000 Students per semester, our in house technical staff, and various publishing companies and book editors.

· Review course material pertinent to the content of COMP 100 course (Intro to Computers), including syllabus, assessment, new applications and content. 

· Leading workshops for senior departmental staff on the use of new technology.

SANTA MONICA COMMUNITY COLLEGE, Santa Monica, CA (1992-2000)

Lecturer, Dept. of Computer Science & Information Systems (Feb. 1992 - June 2000)
Counselor & Tutor, Vocational Education Resource Center (Feb 1994-June 2000)
Teaching Lower Division Undergraduate classes such as CIS 1 & CIS 4 (Intro to Business Applications) and CS3 (Intro to Computer Systems & programming). A broad use of microcomputers in business, designed to familiarize students with Microsoft Office Suite (Word, Excel, Access, PowerPoint), as well as operating systems and integration concepts.

COMPUTECH CONSULTANCY INC., Santa Monica, CA (July 1987 – Present)


Partner & Consultant 
Plan, create, develop, coordinate, manage and audit training activities covering needs assessment, training curriculum, materials delivery, interactive courseware, test administration, documentation, performance evaluation, and audits for several European and American educational institutes, banking/investment and security firms.


VIABLE TECHNOLOGY/THE WORKPLACE, Santa Monica, CA (Feb .87 - Dec.88)

Technical Support Manager, maintaining an In-house developed Time/Project management program with over 2000 U.S. and International users, also developing/writing technical manuals

Quality Assurance Supervisor, managing a team of programmers and analysts, developing customized software to support 24 hour 800 calls 

THE LONDON STOCK EXCHANGE, London, U.K. (June 85 - Dec.86 –freelance contract)

Trainer, one on one training of analysts and brokers in the use of Lotus 123 and various graphics, data and word processing packages on IBM PCs 

Troubleshooter/PC Analyst, on-going support & implementation of PC applications, hardware & software evaluation and installation of PCs on the floor, light repair/diagnostic, identify, isolate & solve operational problems 

Personal Computers PLC, London (Top UK IBM/Apple Dealership)(May 83- June 85)

Sales Manager, supervised staff of 5 salesmen, 2 technicians & 2 administration liaison with manufacturers & distributors, help new franchisees to set-up stores, buying hardware & software, hiring staff

DATA LOGIC LIMITED, London, England (UK subsidiary of Raytheon Corp.) 
(July 80 – May 83) 


Sales Executive, specialize in sales of Apple & IBM PCs and peripherals to corporate accounts and Fortune 500 companies

Programmer/Marketing Support Rep., pre & post sales support and demonstration of Lexitron dedicated systems 

EDUCATION 

Computer Science M.S. (Eng.) Honors Degree , Computer Science B.S (Eng.) Honors Degree 
Imperial College of Science &Technology 

University of London, London ,UK (1978-1982)
PERSONAL

· Private Pilot License (1996 – VFR – Santa Monica Airport)

· Member of CTA (California Teachers’ Association)

· Member of CFA (California Faculty Association)

· Member of American Association of University Professors (AAUP)
· Ability to Read/Write Arabic, Farsi, some Hebrew (strong communication skills) 
· Experience in working with the handicapped 
· Active member of B'nai B'rith (Fred Matloob Lodge Newsletter Editor)

· Member of AIPAC (American Israel Public Affairs  Committee)
· Member of IEEE  (Institute of Electrical & Electronics Engineers)
· Member of Silver Apple Club (Apple UK)
· Associate of the City & Guilds of London Institute (Royal Charter)
· Volunteered for Friday Night Live Programs at Sinai Temple, Los Angeles, 98-06
· Promoting and teaching high-school female students as part of “Women in Science & Engineering” program at CSUN.

Professional Awards/Certificates/Interviews
1. Polished Apple Award , CSUN University Ambassadors, May 2006
2. Judge Julian Beck Grant Recipient 2005-2006

3. Future Teachers Club (SCIA Chapter) , Certificates of Appreciation 1992 - 2006
4. Thomson Publishing – Course Technology Forums 2004-2010 - Speaker Awards

5. Prentice Hall Publishing – Forums 2004-2010 - Speaker Awards

6. Channel ONE TV Interview - YAHOO - Denial of Service Attack , Tuesday Feb 10, 2000 

7. Los Angeles Times - Valley Edition - Metro Section Interview - Information Technology Field Lacks Balance of Genders Tuesday, January 19, 1999

8. LA Daily News Interview -Untangling The Web , Sunday April 12, 1996
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