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Riki Nieman currently serves as the CNA Los Angeles Branch Vice President 
where her responsibilities include profit and loss, agency management, sales 
execution, as well as building and developing talent. Riki has more than 20 years 
of experience in the insurance industry. 
 
Prior to joining CNA, she worked at ACE (Chubb) where she served as National 
Segment Leader, Vice President, for the Southwest Region. In this role, she was 
responsible for managing National Accounts, defined as accounts with revenue 
greater than $1 billion. Riki began her career in claims and transition to 
underwriting with various reinsurers.  She also held several Sales and Marketing 
leadership positions at AIG. 

Over the course of her career in the Southern California and Southwest 
marketplace, Riki has demonstrated success in a diverse range of claims, 
underwriting, sales and marketing, distribution management, and segment 
management roles.  

Riki has a bachelor’s degree in business management from San Diego State 
University.  

 
 
  
 
 


