MSHA Information Session

Information Session #1
What is health administration?
What can | do with my degree

Department of Health Sciences
Program in Health Administration
Master of Science in Health Administration



There are several Information Session
PowerPoint Presentations

This first presentation introduces you to what is
health administration and what can | do with a
degree.

— Introduction to the MSHA Faculty at CSUN

— Why pursue a career in health administration?

— What type of job and organizations can | work in
with the master’s degree?

— Links to career resources



Content of MSHA
Information Session Presentations - #2 and #3

Session #2
 What makes the CSUN MSHA program unique?
 What does it cost to come to CSUN?

Session #2

* Application process: Two applications:
— CSUN go to https://secure.csumentor.edu/

— Separate application to the MSHA go to MSHA

website https://www.applyweb.com/cgi-
bin/app?s=csun




Masters of Science in
Health Administration

Information Session PowerPoints - #1




Health Administration Faculty

* Brian Malec, PhD MSHA Graduate Coordinator
Syracuse University
— HSCI 517 Health Economics and National Health Policy

— HSCI 615 Information Management and Quantitative Decision-
Making

— Health Information Technology workforce development & economic
value of HIT investments

* Louis Rubino PhD, FACHE Health Administration Program Director
University of Southern California
— HSCI 513 Leadership
— HSCI 625 Integrative Seminar
— Chinese health care reform
* Stephan Chung, PhD
University of Chicago
— HSCI 505A Health Informatics
— HSCI 510 US Healthcare Delivery system
— HSCI 619 3'd Party Payers

— Health policies on hospice and related awareness among Hispanic
populations



Salvador Esparza, DHA, FACHE

Medical University of South Carolina

— HSCI 613 Change Management

— HSCI 618 Strategic Planning

— Change management and organizational development
Frankie Augustin, DPPD

University of Southern California

— HSCI 511 Intro to Health Administration Theory

— Cultural competency; Workforce development
Grishma Bhavsar, PhD

University of South Carolina

— HSCI 616 Quality Assurance

— Health Information Technology and Health Disparities
Carrie Pullen, EdD

Pepperdine University in Organizational Leadership

— Long-term care and cultural diversity and competency



Link to MSHA Website
and all related materials

http://www.csun.edu/hhd/hsci/msha

What you will find on the MSHA website:

Overview Information Session — copy of this
PowerPoint presentation

Frequently Asked Questions

Careers in Health Administration and Links to
Resources

MSHA Application Packet

Admission Process — New e-Process for Fall 2017
Course Requirements

CSUN Grad Student Handbook



MSHA degrees lead to
Leadership Positions




Why Pursue a Career in Health
Administration?

 Make a Difference/Social Mission

— Decisions made by healthcare executives can help
improve life for hundreds, even thousands of
people every day. Healthcare executives have a
sense of social mission—they deeply care about
the people they work with and serve.



Career Opportunities

* Healthcare is the largest industry in the U.S,,
and the second largest employer, with more
than 11 million jobs.

e Virtually all new private sector jobs over the
past 5 years came from healthcare; and the
sector continues to grow faster than most
other segments|1]



Career Flexibility

In addition to more traditional careers in healthcare
management, graduates work in many other areas
including: pharmaceutical companies, health
insurance companies, management consulting, long-
term care facilities, professional societies, like
American College of Healthcare Executives (ACHE.org)
and state and Federal agencies.

Make a significant contribution to improving the health
of the citizens in the communities they serve,

Opportunity to work in literally tens of thousands of
health services organizations throughout the U.S. and
the world.



Career Flexibility

* Graduates are also offered positions in the
supplier segment for companies that make
disposable supplies and equipment,
pharmaceutical companies, and consulting
firms.

— Epic
— Cerner

— Baxter



* Percent change in employment projected
2014 to 2024 is 17% (much faster than average)

 Median annual earnings of health services
managers was 598,560 in 2015.

— *Source: U.S. Bureau of Labor, Bureau of Labor Statistics.
— Might take a couple of years to get there ©



What skills do | need to be successful in a health
administration career?

* Analytical skills
 Communication skills
* Detail oriented

* Interpersonal skills
* Leadership skills

* Technical skills

What does the CSUN MSHA program teach you?

All of the above!

What can you bring to the program? All your healthcare work
experiences and learn how to enhance and expand your skills.



What can | do or where might | work if

I’'m a Health Administrator?

 Budget Analyst

* Chief Compliance Officer

* Director of Business Development
 Human Resource Management Specialist
* Director of Medical Records

e Health Insurance Company

* Long-Term Care

e Comprehensive Care Coordinator

* Medical Practice Office Manager

e Strategic Planning Coordinator



Job titles

Lead Planner

Administrator — Hospital

Patient Accounts Manager

Payroll Manager

Quality/Risk Management

Veterans Administration — Program Analyst
T Help-Desk and Customer Support
nformation Security analyst

Health Informatics Analyst




Our alumni work in a wide variety of
healthcare organizations, such as:

Hospitals

Multi-hospital organizations

Long-Term care facilities

Managed care and health insurance
Medical group management

Home Health and related facilities
Health information technology companies
Medical device companies

Consulting firms

Medical billing companies

Biomedical industry

Academic institutions

Not-for-profit Professional associations

Kaiser Permanente, Dignity Health, Providence Health & Services, HCA, Valley Presbyterian,
UCLA, Anthem Blue Cross, HealthNet, Sunrise Senior Living,

We are here to help you fulfill your career goals. It is important that you match
your career objectives with what we can offer.



Professional Associations

Links are live when in Slide-Show mode

American College of HealthCare Executives (ACHE)

ACHE's Career Resources

ACHE's Healthcare Management Careers

Health Information Management Systems Society

Medical Group Management Association

Healthcare Financial Management Association

Bureau of Labor Statistics (Search for Job Titles)

Association of University Programs in Health Administration
Commission on Accreditation of Healthcare Management Education
Health Care Executives of Southern California

American Organization of Nurse Executives

Explore Health Careers
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An alternative master program that
vou might be interested in.

* The Tseng College of Learning has a 100%
online Masters in Public Administration with a
health administration option.

— Certificate in Health Administration provided after
completing the 5 courses in the track.

— There are different admission requirements see:

* Dr. Louis Rubino at... louis.rubino@csun.edu



Move on to Information Session #2

Information Session #2
MSHA Mission and Program Structure
What is life like at CSUN?

KEEP
CALM

AND

CHANGE
THE

WORLD
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